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Resource Management

Foreword

go CASE i s sdithaeB@udion for law enforcement agencies, intelligence
units and investigative bodies to manage and track the investigation of criminal and other
offences. goCASE facilitates the collection and development of intelligence and the
investigation and f@secution process that constitutes the front end of most criminal justice
systems (CJS). It @single solution that addresses all requirements needed by intelligence
authorities within criminal justice systeragherto support analysts in developindarences
and hypotheses and producing strategic or tactical outputs, to suppaolinkearificers and
investigators in identifying and reacting to investigative leads or to support prosecutors in
handling court cases.
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Resource Management

1 ResourceManagement

The resource anagement component facilitates the handling of people and grithps
goCASE.The organizational structure is defined, and the people/groups in their respective
teams are depicted in this hierarchical structure.

Note: The access to the case files is aged based on the people and groups defined within
the resource management component.

1. Click on arage mi'ﬁz) m theé tdb(bar, on thResource Management
link in the Menu panel of theStartup tab or selecBystem Admind Resource
Managementfrom the menu. Theesource manages loaded ad displayed

2. Selectthe Grouptabto load the Group hierarchy.

Groups
| | E] Group Detail

Bﬁ?& Commissioner NBIP1 Organizational Full Name: |
ﬁ% Anti Corruption Departmer

O izational Code: ACOR City: City F
ﬁ% Anti Terrorism Departmen R | | ity [ ity ']

]--ﬁ% Financial Crimes Departme| | Organizational Full Code: | | Location: | |
]--ﬁ% Information Technology Dy
]--ﬁ% Intelligence Department

E
E
E
{1y Legal and Prosecution Dep| | officer:= Assistant Officer:
[
E

Parent Group: Commissioner NEIP1

]--ﬁ% Organized Crimes Departm
]..ﬁ% Training - DG Intelligence Department Director E] E]

Group Main Function:

Anti Corruption -

Remark:

Anti Corruption Department -

Person Name * Position * Start Date End Date

s ot Deprnet o [oreci——————uspopae ————Lopmoo

Groups:

The Group view consists ofsroup Detail. Thedetailsof the group currety selected in the
groups list as well as the members of theenity selected group.

Persons:

The Person view is displayed below:
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Resource Management

m Persons
| | Person Details

..... ﬁ Advance Fee Fraud Unit H »

----- & Analysis Unit Head — || Title: D] Email: |5JA@nbip.org |

..... £ Analyst 1 Strategic Intelli

Functional Title: Unit Head Room #: 2378
..... £ Analyst 1 Tactical Intellig: unctional Title nit Hea = .
""" & Analyst 2 Strategic Intelli First Name:* |Advance Fee Fraud Unit | Extension # 1: __00131

..... £ Analyst 2 Tactical Intellig:

..... & Analyst3 Strategic Intelli = | | Mddle Name: | | Extension #2: 1263
..... £ Analyst 3 Tactical Intellig ||| | act Name:= |Head |
----- & Anti Corruption Departme
_____ ﬁ Anti Money Laundering Un Display Mame: |Advance Fee Fraud Unit Head |
""" & Anti Terrorism Departme: 18 Reporting Officer: |Financia| Crimes Department Director E]
----- ﬁ Arabic Namel
..... & Bank Fraud Unit Deputy H Official Rank: [Unit Head v] Mo image data
----- Bank Fraud Unit Head

& ik Fraud Un ea Home Site: * [Bureau Headquarteres Office ']
..... 2 Chadi Number1233
----- & Chadi-2 Al Abani-12 Display in Resource Selector:* | Yes -
..... £ Detective 1A Team A

Skills: - [ Add Photo

..... 2 Detective 2A Team A
..... 2 Detective 3A Team A
..... 2 Detective 4A Team A .| Access Status to goCase

..... 2 Detective 5A Team A

""" ﬁ% Detective 6A Team A Remark: NBIP | | e
..... £ Director Strategic Intellig
..... £ Director Tactical Intellige:
..... & Drugs Trafickking Unit He: Enabled Dat=: 18/08/2008
..... & Exhibits Keeper

----- & Field Intelligence Unit Hea
..... & Financial Crimes Departm
----- & Financial Crimes Deputy D

----- & rustomeromiytame |3 s st

Firstilame Mid ne Fa) 7

Account Enabled: | Yes

Group MName * Position * Start Date End Date

Person Details:The personal data of the person selected in the resource list.
Group Membership: A list of groupsto which the selected person belongs
Access Statusn goCASE: The currat access statder the selected user.

Functions:
The following functions are available:

Add a new Person Add a new person tgoCASE(see sectiod.l Createa hewperson.
Edit Person: Modify person detail¢see sectiod.2 Edit persoi

Create Group: Add a new group to the organizab n 6 s Hseessectionl.8 Engatean
organizational group

Edit Group: Modify an existingorganizationafjroup(see sectiod.4: Edit anorganizational
group.

Add a person toa group: Assign group memberships to a person (see settfioAdd a
person tanorganizationagroup.

Deletegroup: Remove an existing group from the hierarchy (see sett®meletean
organizational group

Note: It is not possible to delete a perséteopleare linked to changes madeitdormation
in the application anduchlinks cannot be broken.
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1.1 Createa newperson

Resource Management

Before a persors granted access to use goCASE, he omshstbe added as a goCASE

resourcen the resource management component.

Note: Creating such a person entry doeot automatically give a person access to goCASE.

To create a new person:

1. Select thePersontab. Thepersorview is displayed
2. Click on the(*) buttonat the top othe Persositab to create a new Person

Title:

Functional Title: *
First Name:™®
Middle Name:
Last Mame:™*

Display Mame:

Official Rank:

Home Site:*

|
|
|
|
Reporting Officer: |
l
[

<< Clear > -

Email:

[<< Clear ==

v] Room #:

| Extension # 1:

| Extension # 2:

I

Mo image data

Display in Resource Selector;® [:]

Skills:

Remark:

3. Add the mandatory information for the new persitelds marked with an asterisk are

Add Photo

1

- Access Status to goCase

User Mame:

Account Enabled:

Enabled Date:

Group Mame *

mandatory)

iv.
V.

Functional title: S e |

Position *

ect t he

Start Date

per sond@evnifisincti on

End Date

First name / Family name:Enter the name of the person into these fields.

Display Name Enter the name to use as the r s displayednamethroughout

the application

Home site:Select the base office of this person from the dtoywn list.
Display in resource selectorReviewif this persons tobe displayed in the
universalResource Selectot 0 o |

(see

t he

f

r

0

goCAISE User 0s
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Resource Management

4. Add as much optional information as possible.
i. If youwantto upload a phat€lick onAdd Photo. The operating sy
chooser appearklse,right click on the photo and load, delete etc.

ii.  Select the desired image fil€he photo is displayedhithe image bax

5. Save(d) the person informatiorfhe person record is created and Geup

Membership input grid at the bottom of the screen is activated
Persons
| | Person Detailz

ﬁ Advance Fee Fraud Unit Head =

& Analysis Unit Head — || Titde: Email: FAv@nbip.org
¥%Y Analyst 1 Strategic Intellige
ﬁ Analyst 1 Tactical Intelligenc! Hnenenat e 2y hs em
(% Analyst 2 Strategic Intelliger First Name:* Analyst 1 Extension # 1: 00131
¢ Analyst 2 Tactical Intelligenc
Extension # 2: 1254

£ Analyst 3 Strategic Intelliger
(% Analyst 3 Tactical Intelligenc| = ||| | act Mame:®
& Anti Corruption Department |
ﬁ Anti Money Laundering Unit | Display Name: ‘Ana\yst 1 Strategic Inteligence Team
ﬁ Anti Terrorism Department [
& Arabic Namel

ﬂ

Middle Name:

|

m

‘Sh’abeg\c Inteligence Team

Reporting Officer: ‘Direcmr Strategic Inteligence Team E]

& Bank Fraud Unit Deputy Head| || Offical Rank: [Sergeant '] Mo image data
ﬁ Bank_Fraud Unit Head Home Site:® [Bureau Headquarteres Office v]
ﬁ Chadi Number1233
& Chadi-2 Al Abani-12 Display in Resource Selector:® | Yes -
..{% Detective 1A Team A )
£ Detective 2A Team A L= - | AddPhoto

.¢% Detective 3A Team A
& Detective 4A Team A ~ Access Status to goCase
(% Detective SA Team A
() Detective 6A Team A e NETP || e
ﬁ Director Strategic Intelligenc
ﬁ Director Tactical Intelligence
& Drugs Trafickking Unit Head Enabled Date: 18/08/2008
ﬁ Exhibits Keeper
ﬁ Field Intelligence Unit Head
ﬁ Financial Crimes Department
& Financial Crimes Deputy Dire
ﬁ Firslame FamilyName ¥ | Strategic Intelligence BN Analyst
(% Firstame MiddleName Famiy
(% goCASE
ﬁ Informant 1 Field Intelligenc

...% Informant 2 Field Intellioenc: ™ §
Ll F——— W ||t Record 10f 1 i = S T —

6. Add the person to organizational groups (seeionl.5 Add aperson tan
organizationagiroupfor details).

Account Enabled: | Yes

Group Name * Position * Start Date End Date

Note: The Account Status box while emptyntil the person has beenapped to a goCASE
user account
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1.2 Edit person

Resource Management

To edit an existing person in the resmmanagement component:

1. Select théPersontabin the resource management. The person wélbe displayed
2. Select the person you want to edit in Berson Resource List

| |

----- ﬁ Advance Fee Fraud Unit H »
----- & Analysis Unit Head

..... F#) Analyst 1 Strategic Intell;
..... 2 Analyst 1 Tactical Intellig:
..... 2 Analyst 2 Strategic Intelli
..... £ Analyst 2 Tactical Intellig:
..... & Analyst 3 Strategic Intelli| =
..... 2 Analyst 3 Tactical Intellig:
----- & Anti Corruption Departme
----- & Anti Money Laundering Un

----- & Anti Terrorism Departmer |
----- & Arabic Namel

----- & Bank Fraud Unit Deputy H

----- & Bank Fraud Unit Head

..... & Chadi Number1233

..... 2 Chadi-2 Al Abani-12

..... £ Detective 1A Team A

..... 2 Detective 2A Team A

..... 2 Detective 3A Team A

..... 2 Detective 4A Team A

..... £ Detective 5A Team A

..... 2 Detective 6A Team A

..... 2 Director Strategic Intellig

..... 2 Director Tactical Intellige:

Person Details

— || Title:

Functional Title:*

First Name:*

Middle Name:

Last Name:*

Display Mame:

Reporting Officer:

Official Rank:

Home Site: ™

Display in Resource Selector: *

Skills:

Remark:

Analyst - Room #:

|Analyst 1

| | Extension # 2

| Extension # 1

|Sh’ahegic Inteligence Team

|Analyst 1 Strategic Inteligence Team

|Direct0r Strategic Inteligence Team

[Sergeant

[Bureau Headguarteres Office

|

|
(]
v] mage data
7]

|FAV @nbip.org |

Mo
|1 Add Photo

ANST28

Yes -
-
L Access Status to goCase
NEIP L User Name:
Account Enabled: | Yes

3. Update thePersonabDetails.
4. Add the person to organizational groups (see @edtb: Add a person tan
organizationabroupfor details).

5. Save(d) the person information.
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1.3 Create an organizational group

Resource Management

To add a nevgroupbsub-group to the organizational structure:

1
2.

subgroup andright click on the group name.

3. Select (" Add Sub Group).

Select theGroupstabin the resource management. The group view is displayed.
In the Groups List, navigate to thgroupunder whichyou want to creatéthe new

4. An empty input form is displayed. To create a meot group, click on the¥) at the

top of the Groups tab.

Groups
\ |E] Group Detail

=-(F} AB co. & Brothers

£8, Bundy& Bundy Organizational Name:* [

{8 Excepti

& AB Consultants Organizational Full Name: ‘

i) ABC & co.
P, ABC consultants

Organizational Code:

) Alumni 98
(¥, Anderson & Co.
20 ass Officer:*

LB asss ) @l

Parent Group:

Group Main Function:

e OnganizatirelFulCode: [ | Locaton:

—<< Clear > -

Assistant Officer:

(]

azure:
i logged in with vettel/ in wit]

i1, NBIP

ﬁ% obsequious

(¥, Organisation test
(¥, Organization ABC

(T QAT Test Group
8 oaT1

(P QAT122

i, Test Organization 1

3 44 Record 0 of 0 b br i

Position * Start Date

End Date

-~ R —

5. Fill in the mandatory fields:

i.  Organizational name: Enter a unique name for the new organizational unit.

ii. Officer: CI i c k

onfiBr owseo (

iii.  Select the person responsible for the new githupugh tle Resource Selector

(Seet h e

goCASE User o0s

Manual

iv.  Fill in theoptional fieldswherepossible.

for

hand]l

6. Save(d) the new group. The group is created and added to the hierarchical structure

in theGroups List

7. Add persons to the organizatiomgibup (see sectioh.5: Add aperson tan

organizationafjroupfor details)
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1.4 Edit anorganizational group

Resource Management

To edit an existingroupin the resource management component:

1. Select theGroup tab. The group view is displayed.
2. Select tle group yowishto edit in theGroups List:

Resource Management ||
Groups
| | =)

(-1, Commissioner NBIP1

m Anti Corruption Department
g% Anti Terrorism Department
[]--ﬁ% Financial Crimes Department
[]--ﬁ% Information Technology Departm
[—]ﬁ% Intelligence Department
Ei% Analysis Unit

L li% Strategic Intelligence
li% Tactical Intelligence
ﬁ% Field Intelligence Unit
Bﬁ% Surveillance Unit

..... £5, surveillance Team Alpha

----- ﬁ% Surveillance Team Omega
[]--m Legal and Prosecution Departmern
[]--m Organized Crimes Department
[]--ﬁ% Training - DG

Group Detail

Organizational Name:*
Organizational Full Name:
Organizational Code:
Organizational Full Code:
Parent Group:

Officer:®

|Anﬁ Corruption Department

[acor | city: [cityF
| | o |
Commissioner NBIP1

Assistant Officer:

Inteligence Department Director

]

Group Main Function:

Anti Corruption

Remark:

Anti Corruption Department

Person Name *

Position *

Start Date End Date

T e S

3. Update the group detalils.

4. Add persons to the organizational group (see seitt®rAdd a person tan
organizationabroupfor details).

5. Save(d) changes made.
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Resource Management

1.5 Add aperson toan organizational group

By default,peoplecreated in the resource management are not associated with the
organizational structure and thus are not part of any group or deparfieantjroups do not
have any membsexcept the group officelo bring them together, you can either add a
person to multiple groups or add multipleopleto agroup.

Add person to groups:

1. Select théPersontab. The person view is displayed.

2. Select the person you wantdadd/removen the Person Resource List

E Persons

Person Details

| |

..... &, Iname 2name NewName I
----- ﬁ, Advance Fee Fraud Unit H

----- & Analysis Unit Head

..... b+ Analyst 1 Strategic Intelli
..... & Analyst 1 Tactical Intellig| =
..... & Analyst 2 Strategic Intelli
..... & Analyst 2 Tactical Intelligi
..... & Analyst3 Strategic Intelli
..... £ Analyst 3 Tactical Intellig:
----- & Anti Corruption Departme
----- & Anti Money Laundering Un

..... & Anti Terrorism Departmei
..... & Arabic Namel

..... & Bank Fraud Unit Deputy H

----- ﬁ, Bank Fraud Unit Head

..... £ Chadi Number1233

..... & Chadi-2 Al Abani-12

..... &4 Detective 1A Team A

..... & Detective 2A Team A

..... & Detective 3A Team A

..... & Detective 4A Team A

..... & Detective 5A Team A

..... 2 Detective 6A Team A

..... & Director Strategic Intellig
..... & Director Tactical Intellige:
..... & Drugs Trafickking Unit Hei
..... & Exhibits Keeper

..... ﬁ, Field Intelligence Unit Hez
----- ﬁ; Financial Crimes Departm
----- 2 FinanciaICrirrlles Deputy D ™

Title:

Functional Title:*

First Name:*

Middle Mame:

Last Name:*

Display Name:

Reporting Officer:

Official Rank:

Home Site:*

Display in Resource Selector:

Skills:

Remark:

Group Mame *

¥ | Strategic Intelligence

[Analyst v] Room #:
|Analyst 1 | Extension # 1:

| | Extension # 2:

|Fav@nbip.org |

2338
00131
1254

|Strategic Inteligence Team

|Analyst 1 Strategic Inteligence Team

|Direcb3r Strategic Inteligence Team

’5ergeant

[Bureau Headguarteres Office

|

|
(=]
V] mage data
-]

Yes hd
-
- Access Status to goCase
NEIP i User Name: ANST28
Account Enabled:  |Yes
Enabled Date: 18/08/2008
Position * Start Date End Date

Novi
(]  Add Photo

Assign the user to a
1. Click
appended.
2 Click

3. Use it
details).
4. Sel ect

Date.

No

group:

on

+i ik thepfamterafithe Group Membership grid. An empty row is

o n =hirBthedvospeName (field. THResource Selectoappears,
showing the current group hierarchy.

to assi

gn the

person

t

O a group

t h e Ppsitionsnahe graup feom thel dredown list.
5. Select theStart Date of the assignment and, if it is a temporary position Bhe

Repeat this procedure for every group the peisanrmember of
Save(ld) the person information.
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Add persons toa group:

Resource Management

1. Select theGroup tab. The group view is displayed.
2. Select the group you want to edit in tBeoups List:

Resource Management |x
Groups
| | =)

=-{1% Commissioner NBIP1

..... {7, Anti Corruption Department

ﬁ% Anti Terrorism Department
ﬁ% Financial Crimes Department
f‘% Information Technology Departm
91;% Intelligence Department
E&, Analysis Unit
ﬁ% Strategic Intelligence
; ﬁ% Tactical Intelligence
f‘% Field Intelligence Unit
Bﬁ% Surveillance Unit

ﬁ% Surveillance Team Alpha
ﬁ% Surveillance Team Omega
[j--ﬁ% Legal and Prosecution Departmer
E]--ﬁ% Organized Crimes Department
[]--ﬁ% Training - DG

Group Detail

Organizational Name:*
QOrganizational Full Name:
Organizational Code:
Organizational Full Code:
Parent Group:

Officer:®

|Anti Corruption Department

[CityF v]

[acor | city:
| | Location: |
Commissioner NBIP 1

Assistant Officer:

Intelligence Department Director

@

Group Main Function:

Anti Corruption

Remark:

Anti Corruption Department

Person Name *

i corpten Dpsmertorovscar L ispopatns | oams

Position =

Start Date End Date

3. Assign users to this growsing theResource Selectoas described above.
4. Save(d) the group information.

Remove person from group:

To remove a person from a group or groups:

1. Select the group and the persoim either the Person view or tl&roups view.

2. Cl i
grid.

c k

3. After a security check, th@erson/groups removed.

0 n=)inkhe foaket of the&Group Members/ Group Membership
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Resource Management

1.6 Deletean organizational group
To delete an obsolete group from the organizational structure:

1. Select theGroup tabin the resource management. Treup view is displayed.
2. Select the group you want to delete and click on thgdt the top of the group tab

Note that you will need to remove all sgjpoups and resources associated with this group
before you can deletbe group.

3. After a securitycheck, the group is deleted.
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2 Reference Tables

Reference Tables

Many forms in g&CASE containdrop-down lists.Thesdists offer amanagedist of options to
theuser. In mostasesthe System Administratas responsible for managing these listsr

this, the RefererecTables module is provided.

Note: For details on the usagef drop-down listsrefer tothe geASEUs er 6 s Gui de.

1. SelectSystem Admimd Reference Tablesrom the menwr theReference Tables
link in theMenu panel of theéStartup tab The reference tables méenancdorm is

loaded and displayed in a new tab:

'5'- '-" Reference Tables |

Quick Filter |

®

- Case Details

- Common

- Demogra phics

- Menus

- Dbject Bank Accounts
- Dbject Documents

- Dbject Events

- Dbject Exhibits

- Dbject Firearms

- Object Illicit Drugs Seizure
- Dbject Multimedia

- Dbject Organizations
. Object PEN

- Object Persons

- Dbject Phones

- Dbject Property

- Object Tasking

- Object Vehicles

- Dbjects Common

BB

BB

B -

- Prosecution

- Prosecution Management
- Resources

-System Data

-Worlkflow

B B B B B B

The tab consists d¥vo panels. The panel to the left shows a complete list of BIAGE
reference tablegategorized in a tree structuiiéhe right panel shows the details of the
currently selecta reference table (or is empty itategoryis selected).

2. Expand §) a category and select a reference table from thdliste t abl ed6 s

loaded and displayed
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Reference Tables

Reference Tables

-~ Diocument Status »

Identification Docs
Document Type

- Duration
- Equipment Type
- Ekat civil

Ewvent Status

]

- Evenlt Type Identification Document Code:  Identification Docurment Defaulk Mame:* System Defined:*

- Exchibit Cateqgory Eirth Certificate Yes w
- Exhibit Mavement FiiErles
Exhibits Value Type
- Extrack Status Code
- Eve Color
-~ File: Move Reason
- File Type

- Funds Source
-~ Gender Record 1 of & b M M + -

- (Group Person Position Multi-Language Mame
- Group Type
- Hair Colar Language™® Identification Document Name™® Remarks

... Hearing Stak
earing Skatus » Arabic .

- Height Unit of Measurement
English Eirth Certificate

= [dentification Docs
- Kin Type Franch Acte de naissance

- Language Russian CEHAETENLCTED 0 POMAEHHH

- Link To Case Spanish Certificada de nadmiento
- Local Governed Area

-~ Local Language -
e—— a record 1of5 oo+~ [

The details ardisplayedn two panels: The top panghows thecurrentlyavailabk entriesin
this reference table in two different views, the bottom pkhati -Language Namedisplays
the currently selectegntryd s i n f o allmaitabledlanguages.

3. Click on 0=ptgsyick betweee thedtwo(different views.
The fieldsview:

This view shows thdata arranged in individual fields:

Identification Document Code:  Identification Document Defaulk Mame:® System Defined:®
Birth Certificate Yes “
Remarks:
Record 1 of & 3 " M + -

4. Click on the different icons in the navigation Iffoter)to browse through the
available options.

Note: Thereference tablelata fields depend on thabledefinition The fidds shown aba
are the minimum and are part of all reference tables.

The grid view:

The grid viewshows allentrieswith fields in a tabular structure:
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Identification Document Code

» (BRC

CRC
oL
INC
HDL
MID
PAS
UNC

Identification Document Default Name*

Credit Card

Inkernational Driving License
Insurance Card

Mational Driving License
Mational Identification Card
Passpork

University Card

Reference Tables

System Defined*® Remarks

¥es
Yes
¥es
Yes
¥es
Yes

Yes

o Recordtofs oo+~ .

Available functions:

You can add newntriesto atable(see sectio.1: Add), edittranslatehedisplay valuan
the Default NameandMulti-Language Namésee sectio.2 Edit reference table optio))s
or delete obsolete options (see secld@ Delete reference tabje

Note: Oncea user in goCASE has referenced a vatueill no longer be possible to delete it.
Start withthe minimunvalues for a drogdown listand only add as needed to avoid
unnecessaryalues, whicltannot be removed later.
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Reference Tables

2.1 Add values to a reference table
To add a neventryto areference table

1. Select the table in tHeeference Tabledree The data fothe table is displayed.
2. Choose a view (see sectiBnReference Tabl@¢sand ald an entryas desabed below.

Add option in details view:

1. Switch (2) to the details view.
2. Click on Append +) in the footer of the view. A new, empiglueform is displayed:

Identification Document Code:  Identification Document Default Mame:* Systemn Defined: *

|| || 4

Remarks:

[ 4 4 Record 9 aof 9 3 M M =+ =
3. Enter hevaluesas follows:

i.  Enter theDefault Display Namefor the newentry. This is the name the user
will seein the dropdown list.
ii.  SetSystemdefinedto No
iii.  If thenew option is not fully seléxplanatory, ad&Remarks.

4. Save id) the option goCASE creatasiniqueCodeand adds thentryto the list.
Add option in grid view:

1. Switch (2) to the grid view.
2. Cl i ck on +)kppegadfabter A(newemptyrow is appended to the list of

options
Identification Document Code Identification Document Default Name* System Defined*® Remarks
BRC Eirth Certificate Yes
CRC Credit Card Yes
I0L International Driving License Yes
TMC Insurance Card Yes
MOL Mational Driving License Yes
MNID Mational Identification Card Yes
PAS Passpark Yes
UMC University Card Yes

g4 ! |
o Recordsofs oo+ [ ——

3. Enter thevaluesasdescribed aboveln mostcasesgoCASE wil generate the code
valueautomatically.
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Reference Tables

4. Save ld) theentry. goCASE creates a uniqg@de and adds thentryto thedrop-
downlist.

Add the translation:

The DefaultNameof an entryis displayedn thedrop-down lists However it is possible to
add tranktions forthis entry. This is done in the pan®ulti -Language Name

Note: For newly created options, this grid is always empty.

1. Select the entry you wish to translate from the top pa@édl.i c k on *fiidppend?o
the footer of theMulti-Language Namgrid. A new row is appended to the list of
languages:

Multi-Language Mame

Lanquage* Identification Document Name® Remarks

s record 1of1 oo+ — [
2. Add a translation as follows:
i.  Select one of the languages from the edogvn listLanguage
ii.  Enter the translation of thentryinto the fieldName.
iii. If necessary, addRemark.

3. Repeat until you have addi¢ranslations for all values
4. Save id) the option.
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Reference Tables

2.2 Edit reference table options
To modify an existing reference table option:

1. Select the table in tHeeference Tabledree The current data for the table is loaded
and displayed.

2. Select theentryyouwish to modify inone of the view panels (see
section2: Reference Tablgs

3. Edit t he oapdtadddrandlations ds eelcedgmee sectio2.1: Add for
details)

4. Save id) the option.

2.3 Delete reference tablevalues
To remove an obsolentryfrom a reference table:

1. Select the table in thiReference Tabledree. The current data fordhable is loaded
and displayed

2. Select thevalueyou want to delete inne of the view panels (see sectibiiReference
Tables.

3. Make sure there are no translations for this entry. If there are, delete them first. If
System Defined is set tes you will need to change it fdo.

4. Cl i ck on=)iADenl ettfbetdr. g(r i d 6 s

After a security check, thentryis deleted.

Note: If an entry has been referenced anywhere in the application it will not be possible to
delete the entry.
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3 System Administration

The system administration component of goCASE is a collectiorodfilasto customiz
goCASE and for managing users and their access permissions. In detail, this covers:

Localization: Translate goCASE ¢e sectior3.1: Localization).

Objects: Customizing case objects and their usage (see sé&#ofase bjects.
Security: Managing users, roles antkir access permissions (see secB@ Security.
Settings: VariousgoCASE system settingsee sectio.4: Settings.

Template maintenance:Creating, updatingenablingand disabling any templates used
throughout the system (see sect®o Template Miintenance

Workflow: Setting up ad austomizing goCASE workflows (see secti®s: Workflow ).

3.1 Localization

While the default language for goCASE is English, it can be adapted to the culture and the
language of the countrysing it. This implies that the software can not only be translated
according to the linguistic conventions, but also be customized according to the cultural
specifics of the users from the target coundrgulture comprises both the language and other
specifics common in a country. For every language, multiple cultures can be created-(like en
GB and erUS for British and American English)o open the localization module:

1. Click on System administratiot&] in the toolbar, on th8ystem Administration link
in theMenu panel of theStartup tab or selecBystem Admim System
Administration from the menu.

2. Inthe tree list in the lefhandpanel,selectLocalization. The localization module is
loaded and displayed in a new tab:
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e(ﬂ System Administration

@ [

90 Objects = —
il Matching Objects =
@ obieas > o I N [T

E-(5) Security AddMyCalendarEntry My Calendar My Calendar
-Es Rez"s Addsort Add a Sort Add a Sort
.98 Rol

= serSelector ele ve Directory User ele ve Directory User
gSc ADUserSelecto Select Active Directory LU Select Active Directory LU
reens
_____ a Users aggressive Aggressive Aggressive

=] %ﬂ' Settings amount Local Amount Local Amount
A’,g- Application Settings amount_foreign Foreign Amount Foreign Amount
"Q Audit AppGate goCase goCase
-k cﬁ"’:"‘ Numbering applyButton Apply Apply
nguages

@ o _g AssignCaseObjectTasks Assign Task Assign Task
..{§l Template Maintenance
_____ g Workdl AssodateObjects Connecting Objects Connecting Objects
AuditTrail Audit Trail Audit Trail

Translation Manager

MName

balance_post_trans

Text

Balance Post Transaction

Translation

Balance Post Transaction

BankAccountMatches Account Number Matches Account Number Matches
BankInformationPopUp Bank Information Bank Information
BankTransactionAnalysis Bank Transaction Analysis Bank Transaction Analysis
baraboutimage User Manual User Manual
barAuditTraillmage Audit Trail Audit Trail
barButtonAlphabetical Alphabetical Alphabetical
barButtonCategorized Categorized Categorized
barButtonItemEdit Edit Edit -
M4 4. Record 10f3471 b B M o4 X
Edit Filter
All Occurance Translator Culture Creation Text Extraction
Text to Change From Culture [ar v]
Change to To Culture [nﬁikaans v] | Extract All Translatable Text

Change All Occurances Create Culture

You can create a new cultuseé sectiol.1.1 Createa newculture), extract the user
interface text resourcgsee sectiol.1.2 Extract All Translatable Tex&and traslate thaiser
interface textgsee sectiol.1.3 TranslategoCASB.

3.1.1 Createa newculture

The first step of a goCASE translation process is to create a new culture, which will hold the
newlanguagespecific stringsand settings In most cases, goCASE will already be set up to
use your language preference

Note: To create a new culture, you must be logged in using the default English language.
1. UpdateCreate Culture in the goCASE localization nalule:

Culture Creation

From Culture [en - ]

To Culture [Fren::h v]

| Create Culture |

2. Selectthe culture to use as a template for your new culture ifritve Culture drop-
down list

3. From Culture will only displaycultures thahave already been created in the
application.
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4. Select the desireflo Culture from the dropdown list

Example:

If you want to create Jamaican English, you séllectien] from From Culture and then select

Jamaican English froffo Culture. Click onCreate Culture.

Note: Each culture can only be created once. However, you can always update an existing

culture wherenecessary.

3.1.2 Extract All Translatable Text

Extraction is a technical background process for identifying all text strings apghieation
that can be translated. This includes buttons, latzestipsand moregoCASE takes care of
this process atomatically. Text extraction is used when creating a new culture as well as to

generate all the new text strings after updating to a new version of the goCASE user interface.

Text Extraction

Extract All Translatable Text

Translation Manager

Mame
7

¥ acc_holder_type_cod
acc_holder_type_cod
acc_holder_type_cod
acc_holder_type_txt
acc_status_cod
acc_status_cod
acc_status_nam
acc_type_cod
acc_type_cod
acc_type_cod
acc_type_nam
access_effective_date
access_expire_dat
CCESS_NEVer_expire
account_enabled_flag
account_nam
account_no
action_dat
activation_method_cod
activation_method_cod
activation_method_txt

M4 Record 10f 4371 ko B bboa ot 30

Text

Translation

M

Account Holder Type™® Account Holder Type™®

AccountHolderType Code™
AccountHolderTypeCode
AccountHolderType Mame™
Account Status

Account Status Code
Account Status Mame™
Account Type

Account Type Code
Account Type Code™
Account Type MName™
Access Effective Date
Access Expiry Date

Access Mever Expires
Account Enabled

Account Name

Account Mo,

Action Date

Activation Method Code
Activation Method Code™
Activation Method Default Name™

AccountHolderType Code™
AccountHolderTypeCode
AccountHolderType Name™®
Account Status

Account Status Code
Account Status Name™
Account Type

Account Type Code
Account Type Code™
Account Type Mame™
Access Effective Date
Access Expiry Date

Access Mever Expires
Account Enabled

Account Name

Account Mo,

Action Date

Activation Method Code
Activation Method Code™®
Activation Method Default Name™

Edit Filter [

1. During the extractioprocessthe grid will be updated with theurrentlyavailable
forms, controls and labels.
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2. Once all text strings have been extracted, the application will close. You will need to
log in again.

Note: Depending on your computing power and database connecktvaceng the goCASE
strings can take several mites The processhould note interrupted.In the case of an
interruption restart the extraction process.

3.1.3 Translate goCASE

To translate goCASE, you need to repldelabels, headings, tool tips and ottiisplay
valuesin the Translation column wittihe translated word. Bgefault,the Translation column

is populated witlthe language used as the base for creating the new cilhere are two

ways to translate the text. Either on the Localization form in System Administration else
using the shortut key F6 on any form in goCASE. The two processes work the same way.

Note: To change your user language r ef er t o t he goCASE User 6s

Login as the goCASE administrator.

Make sure that you have selected the language you wish to translate to as your
preferred language idser Preference4 User Options

3. Use the shortcut key F6 else the System Administration Localization form to view the
translation options.

Translate theralues in the Translation column to the new langu8gee

To search for a specifiword, type the word at the tay the grid under Translation.
This column holds theext that is currently displayesh the user interface.

6. When using the shortcut key the translations will immediately be visible in the User
Interface. When using the Lalzation form in System Administration, the
translations will be available the next time the user logs in.

A

ok
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3.2 Case djects

All thecase objects used in the applicationdisplayedn the Objects module of the system
administration componenthey can be&ustomized if necessaryhe following functions are
available:

Matching objects:Adj ust the rules for obepects consi de
section3.2.11: Matching (bjects.

Enable/ disable objecttypeswithin a specific case type:Define which object types are
available in which case types and which ones are not (see se&igh Enable / disable
object by case type

Note: You cannot create new objagpesthrough this customization. Caat the goCASE
support team for any new object types

3.2.1 Matching Objects

The matching objects module allows comparing new objesitsy createavithin a Case File
or the CentrBRepositorywith already existing ones astiowspossible matches. This helps
avoiding duplicates in the database.

1. Click on ASyst énntkedoniban onsh8ystant Admimisbratign
link in the Menu panel of theStartup tab or selecBystemAdmin4 System
Administration from the menu.

2. Inthe tree list in the lefhandpanel,selectObjects4 Matching Objects. The
matchingobjects module is loaded and displayed:

Case Object: [Authonﬁes - ]

Enforce Column to Compare v Tﬂgﬂg Comparison Type™®

Full Mame 90,00 =

Contact Person 10.00 =
[} Competence Area 0.00

100.00

o Record 4of 4 o [ ——

Matching is determinelly a percentage value. This percentage can be determittes in
differentcase file objects based data fields. While all case types have a default setting, you
can adjusthe settings asecessary.

3. Select the object type you want to edit fegcentagéor from the dropdown list
Case (hject. Theo b j e ¢ t urrengsptings sare displayed in tidbject grid.

4. Activate (%) the checkboxes in the coluriamforce for the fields you want to use for
the comparison
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5. Set theMatching Rank % by which you want to weigh this field for possible
matches

Note: The total br all activated columns may nexceedL00%.If you try to change
the ranking for an already activated colupinwill warn you thatyou are trying to

enter an invalid value. The system will also not allow you to activate a column which

will push the tatl ranking above 100%
6. TheComparison Typecolumn has options based on the type of column selected.

(Any) = The text being compared must be exactly the same

(String) like The existing entry in the database must contact the text being compared

(String) Left(3) The left 3 characters for the string must be the same
(Numeric) <> The value must be larger or smaller thia@ already existing value
(Date) Matching The new value matches an existing entries year.

Example:

In the above screenshot, an authoritthwhe samé-ull NameandContact Persowould have a
matching probability value df00%.

7. Save id) the changes.

Note: The matching percentage can never exceed 100%.

3.2.2 Enable / disable objecs$ by case type
You candecidewhich types of objects appear in whicase types:

1. Click on System administratiot&] in the toolbar, on th8ystem Administration link
in theMenu panel of theStartup tab or selecBystem Admimd System
Administration from the menu.

2. Inthe tree list in the lefhandpanel,selectObjects4 Objects The objects module is
loaded and displayed in a new tab:
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Object Image

¥ | Authorities1
Bank Account
Case Details
Case File
Diagrams

Documents

A’,g- Application Settings

g‘g. Audit Case Type™ Form List (Form) Order in Tree Remarks
¢ cstortmberng | eagere - D T S I I
-4t FT Languages N " s
N Investigation Authorities Authorities List 202
‘ Template Maintenance ) - o
_____ g Workfl Prosecution Authorities Authorities List 202

ittt Record 10F 3 phpboninct = [

Inteligence Investigation Prosecution Repository Surveilance
¥ | Authorities1 (1) Authorities1 (47) Authorities1 (1) Bank Account (13) Bank Account (3)

Bank Account (3) Bank Account (154) Bank Account (28) Diagrams (1) Case Details (0)
Case Details {0) Case Details (0) Case Details {0) Documents {7) Diagrams (1)
Diagrams (0} Diagrams (222} Diagrams (26) Events (1) Documents (&)
Documents {10) Documents {524) Documents (40) Firearm (4} Events (0)

{44 Record 1of 21 Fkom b —

3. Select the type of object yauishto customize in the top grid of tii&bject panel.
The middle grid displays the Case Types where this object has been activated,

4. To add the obj type to a different case type, click () at the bottom of the middle
grid. A new row is added to the grid. Now select the Case Type you wish to add the
Object Type to. Note that it will only allow you to add a Cagpe thatis not already
in the ist.

5. Toremove and Object Type from a Case Type, select the Case Type in the middle grid
andclickon ADe)eteodo (

6. Save id) the changes.

Note: The bottom grid shows the different case types (columns) and the number of objects per
object type in each ofiem (in brackets).
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3.3 Security
The security module manages the following security aspects of goCASE:

User logins and group memberships (see se@ti®rd UserMaintenancg

Roles and their permissions (see seclicdh2 Role maintenance

Reportpermissions and global disabling of refso(see sectioB.3.3 Report Maintenanck
Screen permissions (see sect8o®.4 Screen maintenange

3.3.1 UserMaintenance

The user maintenance module of goCASE is resporfsibleandling the user accountdser
Maintenance manages the users Wwhee access tihe goCASE application. Any person
wishing to use goCASE must be registered as a user and granted apleratiksions.

1. Click onSystem administratior%) in the toolbar, on th8ystem Administration link
in theMenu panel of theStartup tab or selecBystem Admird System
Administration from the menu.

2. Inthe tree list in the lefhandpanel,selectSecurity4 Users. The user maintenance
module is loaded and displayed:

O
User ID First Name Middle Name Last Name Last Active Date Account Enabled

Analyst 1 Tactical Inteligence Team

ANST24 Analyst 2 Tactical Inteligence Team
ANST25 Analyst 3 Tactical Inteligence Team
ANST28 Analyst 1 Strategic Inteligence Team
ANST29 Analyst 2 Strategic Inteligence Team
ANST30 Analyst 3 Strategic Inteligence Team =

W44 Record 30f82 rhom bt S

Resource Person:® |5ysterr| Administrator E] Status
T |adminish’am | Account Enabled [T Account Mever Expires
Active Directory Username |adminish’atn E] Enabled Date: 2009/06/22 [EThg
Expire Date: 2011/12/10 -
Reset Password
Last Active Date: E
Password:* | ‘
Is Super User
Confirm Password:* | ‘
|Q Change Password ‘

3. TheUsers Listshows a list of all currently available user accotogether with the
names of the users and the date of the last actmiyindicates if thegccountsare
enabled®) or disabkd ().

4. TheUser Detailspanel shows the data of the user currently selected in the users list.

Create a user:

Note: As a prerequisite for creating a usgccounf a matchingresource person must have
been created first (see sectibrl: Createa newpersor).
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1. Click onAppend #) in the bottom of thé&sers List An empty row is appendexahd
an input form is displayed:

G| Role Membership fi

User Details

Status

Resource Person:® | E]|

Account Enabled Account Mever Expires

User IDn* || |

Reset Password Enabled Date: |20,|’10,|’2010 v|

Password:* | | Expire Date: | v|

Confirm Password:* | | Last Active Date: | |

|Q Change Password |

2. Enter the user information into the fieldsthe Profile takx

i. Define a uniquéJser ID. Please take care when defining a User ID as once this
has been saved it cannot be changed or deleted.

ii.  Click on Browsg[)) in theResource Persoriield. The Resource Selector is
displayed. Use it to select the person behind the nemagseunt

Note: Only one user account may be mapped to one person and viceSeeshe goCASE
User6s Guide for details on the Resource Sel

iii.  Add the initial password of the user account into the fiPlsswordand
Confirm Password.

iv.  Activate the checkboRccount enabledif you want the user account to be
readyto-use right after creation; deactivate it if you want to keep it inactive for
the time being and make it available later.

v.  Select the date from which the account shall be valilarfieldEnabled Date

vi.  Activate the checkboRccount never expireso make the account permanent or
deactivate it and select &xpire date

vii.  Save i) the account.

Note: You can edit existing user accounts at any time by selecting the user in the tusers lis
and applying the necessary changes; however, you cannot chargdsethib.

Role Membership

Access to forms and reports in goCASE are managed by the Role the user belongsi&r.

to grant acces® these forms and reparthe user has toe assigne to a RoleA user can be
assignedo as many roles as are available in the system. Each role grants specific permissions
for the systengfsee sectiol.3.2 Rolemaintenancéor details)

1. Switch to the taliRole Membership
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Raole Membership

Raole Membership

Role *

Enabled Date Enabled Expires Expire Date

> ESection Head

e Record ot oo oo+ — [ —

Add a role to the user account as follows:

i.  Click on Append +) in the footer of the grid. A new, empty row is appended.

ii.  Select theappropiate Role from the dropdown list.

iii.  Activate the checkboknabled if you want the role to apply to the user account;
deactivate it to keep the raleembershiglormant.

iv.  Select the start date for this role being available in the Diateé Enabled

v. Activate Expires if you want this role to be temporarily available and select an

Expire Date; deactivate this checkbox to assign the role perman&diye i)

the account.

Screens / Reports:

These two tabs in the user maintenance module show the current perohetaitsnfor tike
user based on the userds Rol e

selected

User Details | Role Membership [fsiE2gl-laa=:"] User Settings
T

Screen Name

* | Workflow Maintenance
Reports
My Diagrams
Case List
Central Repository
Content Management
Ex Search Stella
Exhibit Registry
General Search
Manage Case Triggers
MNew Case File

Person Search

Select Insert { Update Delete
_ _

1 EEEEEEEDOR
o o o <
000008 OEOnEo

-

ettty Record 10f 19 e [

Profile | Role Membership

Report Categaries

Analysis

Inwestigation
Managemenk
My Reports
Skakistics

Ses Admin,
Wworkflow

Screens

r

Reports
Lser Reports
B
Report Name PDF Export EE::JE:rIt Print Chart
Suspects in Custady
Case Diary
Person Index

Note: These tabs are for your information only. You cannot change anything in them.
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User Settings

This setting is used to allow a user to change their originating site when ceeagmgCase

File. Bydefautta Case Fil ebds origimatpegsecnde Heoms e$i
Resource Management modulie the case where a user moves between regional offices and

Head Office it might be necessary for them to be ablehange the originating sité their

Case Files.

Note: For details oncreating new Case Files r ef er t o the goCASE User

3.3.2 Role maintenance

The iole maintenancenoduleis wherethe permissions are set dgr uses. A role is a set of
permissions fothe goCASE application. Aser can be mapped to as many roles as are
available in the systerhis total access rights are the sum of his roles.

1. Click on System administratigt®) in the toolbar, on th8ystem Administration link
in theMenu panel of theStartup tab or selecBystem Admird System
Administration from the menu.

2. Inthe tree list in the lefhandpanel,selectSecurity4 Roles Therole maintenance
module is loaded and displayed:

-4% System Administration I
= & v L Role Name Role Code Enabled Expires
@ Localization
= Objects > 1T System Adminstator pobne |9 |

<]

‘ Matching Objects Analyst ANLY ]
j‘ Objects Case First Officer CFOFF =]
-3y Security
By Reports Case Second Officer CSOFF |
_____ s Director DIREC O =
|5 Screens English Executive EXECU |
..... 2 users Exhibit Registry EXREG O
-k Settings Investigator INVES O
g Ap:llcatlon ngs Legal and Prosecution LEGPR I}
A% Audit
H R i RECEP 7
-4t Custom Numbering Sception o
;‘g, FT Languages Tester Teste &=
.l Template Maintenance ttwetimetn Record Lof 11 mhambmiiechasai)
7 — —
""" {7 Workflow 20V Role Members ﬁ
Role Code:* [ADMIN | Status
Role Name:= [IT System Administrator | Role Enabled Enabled Date:  14/08/2012
Remarkc " [T Role Expires Expire Date: 13/08/2012

Supports Super User

[ overwrite Workflow Path

TheRoles Listshows a list of all currently available user radesl indicates if they are
currentlyenabled®) or put out of servicer), are permanelyt active (2)) or expire(#). The
Profile panel shows the data of th@e currently selected in th@leslist.

Create Role:

1. Click on Append +) in the bottom of th®olesList. An empty row is appended and
an input form is displayed:
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2. Enter the user information into the fields of fr®file tab:

G Fole Hiembers | Seeens | Reports |

Role Code:* |.C\DMIN | Skatus
Role Mame:* |IT Systern Administrakor | Role Enabled Enabled Dake:  31)07/2007 E~
Remark: rermarks T [7] Role Expires Expire Date: E~

Suppoarts Super User

[ overwrite Workflow Path

i. Define a uniqguékole Code(3i 12 characterandRole Name(mandatory).

ii. If necessary, addRemark.

iii.  If you want the ra¢ to be available, activa¥) Role enabledand select the date
from which it shall be active in the fieEhabled Date

iv.  ActivateRRole expiresand select aikxpire date if you want the new role to be a
temporary one.

v. ActivateSupports Super Wsertoallowu s er s having this role
userso

Note: Super users are theelectediserswhohavwe full access t@ll goCASEcase files
regardless of the Case File Security settidguper User needs to belong tRale that
supports Super Users. The useioateeds to be activated as a super user on the specific
user6s wuser profile tab.

2. Save i) therole.

Note: You can edit existingplesat any time by selecting thele in theroleslist and
applying the necessary changes; however, you cannot changedtmde

Role Members:

In order to granpermissiorto a useto access specific forms and reppttses are assigned
to roles managing the access righitsole can beassignedo multiple usergsee
section3.3.1 UserMaintenancdor details).

1. Switch to the tatiRole Members
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Members

User * Enabled Enabled Date Expires

Clark Kent 20{10{2010
18/08/2008
18/08/2008
18/08/2008
18/08/2008
18/08/2008
18/08/2008
18/08/2008
18/08/2008

Surveillance Unit Head

Analysis Unit Head

Director Tactical Inteligence Team
Director Strategic Inteligence Team
Field Inteligence Unit Head
Advance Fee Fraud Unit Head

Anti Money Laundering Unit Head
Bank Fraud Unit Head

W4 4 Record1of 16 b ke Bk =

Add usergo therole as follows

Expire Date

18/08/2018
18/08/2018
18/08/2018
18/08/2018
18/08/2018
18/08/2018
18/08/2018
18/08/2018

i.  Click on Append +) in the footer of the grid. A new, emptygw is added

ii.  Click on Browsg®) in theUser columnto select tk desired user
de for

Note:See the QgoCASE User 6s
usage.

Gui

iii.  Activate the checkboknabled if you want the role tde available immediately
for the userdeactivate it to keep inactive for the time being
iv.  Select he start date for this role being availatighe usem the fieldEnabled

Date.

v. Activate Expires if you want this role to be temporarily availalite the useand

select arExpire Date; deactivate this checkbox to assign the role permanently

vi. Save i) therole.

Screens:

Each rolegrantsaccess to the different screens of the goCASE applicdtimse can be set

in theScreengab.

1. Switch to the talScreers

2. Activate ) the checkboxes of the permissions you want to give to that role;
deactivater) theothers As a rule, the Workflow Maintenance and System
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