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Foreword 

 goCASE is UNODCôs software solution for law enforcement agencies, intelligence 

units and investigative bodies to manage and track the investigation of criminal and other 

offences.  goCASE facilitates the collection and development of intelligence and the 

investigation and prosecution process that constitutes the front end of most criminal justice 

systems (CJS). It is a single solution that addresses all requirements needed by intelligence 

authorities within criminal justice systems either to support analysts in developing inferences 

and hypotheses and producing strategic or tactical outputs, to support front-line officers and 

investigators in identifying and reacting to investigative leads or to support prosecutors in 

handling court cases.   
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1 Resource Management 

The resource management component facilitates the handling of people and groups within 

goCASE. The organizational structure is defined, and the people/groups in their respective 

teams are depicted in this hierarchical structure. 

Note: The access to the case files is managed based on the people and groups defined within 

the resource management component. 

1. Click on ñResource Managementò () in the toolbar, on the Resource Management 

link in the Menu panel of the Startup tab or select System Admin4Resource 

Management from the menu. The resource manager is loaded and displayed.  

 

2. Select the Group tab to load the Group hierarchy. 

 

 

Groups: 

The Group view consists of Group Detail. The details of the group currently selected in the 

groups list as well as the members of the currently selected group. 

Persons: 

The Person view is displayed below:  
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Person Details: The personal data of the person selected in the resource list. 

Group Membership: A list of groups to which  the selected person belongs 

Access Status in goCASE: The current access status for the selected user. 

Functions: 

The following functions are available: 

Add a new Person: Add a new person to goCASE (see section  1.1: Create a new person). 

Edit Person: Modify person details (see section  1.2: Edit person). 

Create Group:  Add a new group to the organizationôs hierarchy (see section  1.3: Create an 

organizational group). 

Edit Group:  Modify an existing organizational group (see section  1.4: Edit an organizational 

group). 

Add a person to a group: Assign group memberships to a person (see section  1.5: Add a 

person to an organizational group). 

Delete group: Remove an existing group from the hierarchy (see section  1.6: Delete an 

organizational group). 

Note: It is not possible to delete a person. People are linked to changes made to information 

in the application and such links cannot be broken. 
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1.1 Create a new person 

Before a person is granted access to use goCASE, he or she must be added as a goCASE 

resource in the resource management component.  

Note: Creating such a person entry does not automatically give a person access to goCASE. 

To create a new person: 

1. Select the Person tab. The person view is displayed. 

2. Click on the ( ) button at the top of the Persons tab to create a new Person  

 

3. Add the mandatory information for the new person (fields marked with an asterisk are 

mandatory) 

i. Functional title:  Select the personôs function from the drop-down list. 

ii.  First name / Family name: Enter the name of the person into these fields. 

iii.  Display Name: Enter the name to use as the personôs displayed name throughout 

the application. 

iv. Home site: Select the base office of this person from the drop-down list. 

v. Display in resource selector: Review if this person is to be displayed in the 

universal Resource Selector tool (see the goCASE Userôs Guide for details). 
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4. Add as much optional information as possible. 

i. If you want to upload a photo: Click on Add Photo. The operating systemôs file 

chooser appears. Else, right click on the photo and load, delete etc. 

ii.  Select the desired image file. The photo is displayed in the image box. 

5. Save ( ) the person information. The person record is created and the Group 

Membership input grid at the bottom of the screen is activated. 

 
6. Add the person to organizational groups (see section  1.5: Add a person to an 

organizational group for details). 

Note: The Account Status box will be empty until the person has been mapped to a goCASE 

user account. 
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1.2 Edit person 

To edit an existing person in the resource management component: 

1. Select the Person tab in the resource management. The person view will be displayed. 

2. Select the person you want to edit in the Person Resource List: 

 

3. Update the Personal Details. 

4. Add the person to organizational groups (see section  1.5: Add a person to an 

organizational group for details). 

5. Save ( ) the person information. 
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1.3 Create an organizational group 

To add a new group/sub-group to the organizational structure: 

1. Select the Groups tab in the resource management. The group view is displayed. 

2. In the Groups List, navigate to the group under which you want to create the new 

sub-group, and right click on the group name.  

3. Select (  Add Sub Group). 

4. An empty input form is displayed.  To create a new root group, click on the ( ) at the 

top of the Groups tab. 

 

5. Fill in the mandatory fields: 

i. Organizational name: Enter a unique name for the new organizational unit. 

ii.  Officer:  Click on ñBrowseò (). 

iii.  Select the person responsible for the new group through the Resource Selector. 

(See the goCASE Userôs Manual for handling details). 

iv. Fill in the optional fields where possible. 

6. Save ( ) the new group. The group is created and added to the hierarchical structure 

in the Groups List 

7. Add persons to the organizational group (see section  1.5: Add a person to an 

organizational group for details). 
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1.4 Edit an organizational group 

To edit an existing group in the resource management component: 

1. Select the Group tab. The group view is displayed. 

2. Select the group you wish to edit in the Groups List: 

 

3. Update the group details. 

4. Add persons to the organizational group (see section  1.5: Add a person to an 

organizational group for details). 

5. Save ( ) changes made. 
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1.5 Add a person to an organizational group 

By default, people created in the resource management are not associated with the 

organizational structure and thus are not part of any group or department. New groups do not 

have any members except the group officer. To bring them together, you can either add a 

person to multiple groups or add multiple people to a group. 

Add person to groups: 

1. Select the Person tab. The person view is displayed. 

2. Select the person you want to add/remove in the Person Resource List 

 

Assign the user to a group: 

1. Click on ñAppendò () in the footer of the Group Membership grid. An empty row is 

appended. 

2. Click on ñBrowseò () in the Group Name field. The Resource Selector appears, 

showing the current group hierarchy. 

3. Use it to assign the person to a group (see the goCASE Userôs Manual for handling 
details). 

4. Select the personôs actual Position in the group from the drop-down list. 

5. Select the Start Date of the assignment and, if it is a temporary position, the End 

Date. 

6. Repeat this procedure for every group the person is a member of. 

7. Save ( ) the person information. 
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Add persons to a group: 

1. Select the Group tab. The group view is displayed. 

2. Select the group you want to edit in the Groups List: 

 

3. Assign users to this group using the Resource Selector as described above. 

4. Save ( ) the group information. 

Remove person from group: 

To remove a person from a group or groups: 

1. Select the group and the person ï in either the Person view or the Groups view. 

2. Click on ñDeleteò () in the footer of the Group Members / Group Membership 

grid. 

3. After a security check, the person/group is removed. 
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1.6 Delete an organizational group 

To delete an obsolete group from the organizational structure: 

1. Select the Group tab in the resource management. The group view is displayed. 

2. Select the group you want to delete and click on the () at the top of the group tab.   

 

Note:  that you will need to remove all sub-groups and resources associated with this group 

before you can delete the group. 

3. After a security check, the group is deleted. 
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2 Reference Tables 

Many forms in goCASE contain drop-down lists. These lists offer a managed list of options to 

the user.  In most cases, the System Administrator is responsible for managing these lists. For 

this, the Reference Tables module is provided. 

Note: For details on the usage of drop-down lists, refer to the goCASE Userôs Guide. 

1. Select System Admin4Reference Tables from the menu or the Reference Tables 

link in the Menu panel of the Startup tab. The reference tables maintenance form is 

loaded and displayed in a new tab: 

 

  

The tab consists of two panels. The panel to the left shows a complete list of all goCASE 

reference tables, categorized in a tree structure. The right panel shows the details of the 

currently selected reference table (or is empty if a category is selected). 

2. Expand ( ) a category and select a reference table from the list. The tableôs details are 

loaded and displayed: 
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The details are displayed in two panels: The top panel shows the currently available entries in 

this reference table in two different views, the bottom panel Multi -Language Name displays 

the currently selected entryôs information in all available languages. 

3. Click on ñToggle viewò () to switch between the two different views. 

The fields view: 

This view shows the data arranged in individual fields: 

 

4. Click on the different icons in the navigation bar (footer) to browse through the 

available options. 

Note: The reference table data fields depend on the table definition. The fields shown above 

are the minimum and are part of all reference tables. 

The grid view: 

The grid view shows all entries with fields in a tabular structure: 
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Available functions: 

You can add new entries to a table (see section  2.1: Add ), edit/translate the display value in 

the Default Name and Multi -Language Name (see section  2.2: Edit reference table options), 

or delete obsolete options (see section  2.3: Delete reference table ). 

Note: Once a user in goCASE has referenced a value it will no longer be possible to delete it.  

Start with the minimum values for a drop-down list and only add as needed to avoid 

unnecessary values, which cannot be removed later. 
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2.1 Add values to a reference table 

To add a new entry to a reference table: 

1. Select the table in the Reference Tables tree. The data for the table is displayed. 

2. Choose a view (see section  2: Reference Tables) and add an entry as described below. 

Add option in details view: 

1. Switch ( ) to the details view. 

2. Click on Append ( ) in the footer of the view. A new, empty value form is displayed: 

 

3. Enter the values as follows: 

i. Enter the Default Display Name for the new entry.  This is the name the user 

will see in the drop-down list. 

ii.  Set System-defined to No 

iii.  If the new option is not fully self-explanatory, add Remarks. 

4. Save ( ) the option goCASE creates a unique Code and adds the entry to the list. 

Add option in grid view:  

1. Switch ( ) to the grid view. 

2. Click on ñAppendò () in the grid footer. A new empty row is appended to the list of 

options: 

 

3. Enter the values as described above.  In most cases, goCASE will generate the code 

value automatically.  
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4. Save ( ) the entry. goCASE creates a unique Code and adds the entry to the drop-

down list. 

Add the translation:  

The Default Name of an entry is displayed in the drop-down lists. However, it is possible to 

add translations for this entry. This is done in the panel Multi -Language Name. 

Note: For newly created options, this grid is always empty. 

1. Select the entry you wish to translate from the top panel.  Click on ñAppendò () in 

the footer of the Multi -Language Name grid. A new row is appended to the list of 

languages: 

 

2. Add a translation as follows: 

i. Select one of the languages from the drop-down list Language. 

ii.  Enter the translation of the entry into the field Name. 

iii.  If necessary, add a Remark. 

3. Repeat until you have added translations for all values. 

4. Save ( ) the option. 
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2.2 Edit reference table options 

To modify an existing reference table option: 

1. Select the table in the Reference Tables tree. The current data for the table is loaded 

and displayed. 

2. Select the entry you wish to modify in one of the view panels (see 

section  2: Reference Tables). 

3. Edit the optionôs fields and add translations as necessary (see section  2.1: Add  for 

details) 

4. Save ( ) the option. 

2.3 Delete reference table values 

To remove an obsolete entry from a reference table: 

1. Select the table in the Reference Tables tree. The current data for the table is loaded 

and displayed. 

2. Select the value you want to delete in one of the view panels (see section  2: Reference 

Tables). 

3. Make sure there are no translations for this entry.  If there are, delete them first.  If 

System Defined is set to Yes, you will need to change it to No. 

4. Click on ñDeleteò () in the gridôs footer. 

After a security check, the entry is deleted. 

Note: If an entry has been referenced anywhere in the application it will not be possible to 

delete the entry. 
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3 System Administration 

The system administration component of goCASE is a collection of modules to customize 

goCASE and for managing users and their access permissions. In detail, this covers: 

Localization: Translate goCASE (see section  3.1: Localization). 

Objects: Customizing case objects and their usage (see section  3.2: Case objects). 

Security: Managing users, roles and their access permissions (see section  3.3: Security). 

Settings: Various goCASE system settings (see section  3.4: Settings). 

Template maintenance: Creating, updating, enabling and disabling any templates used 

throughout the system (see section  3.5: Template Maintenance). 

Workflow:  Setting up and customizing goCASE workflows (see section  3.6: Workflow ). 

3.1 Localization 

While the default language for goCASE is English, it can be adapted to the culture and the 

language of the country using it. This implies that the software can not only be translated 

according to the linguistic conventions, but also be customized according to the cultural 

specifics of the users from the target country. A culture comprises both the language and other 

specifics common in a country. For every language, multiple cultures can be created (like en-

GB and en-US for British and American English). To open the localization module: 

1. Click on System administration () in the toolbar, on the System Administration link 

in the Menu panel of the Startup tab or select System Admin4System 

Administration  from the menu.  

2. In the tree list in the left-hand panel, select Localization. The localization module is 

loaded and displayed in a new tab: 
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You can create a new culture (see section  3.1.1: Create a new culture), extract the user 

interface text resources (see section  3.1.2: Extract All Translatable Text) and translate the user 

interface texts (see section  3.1.3: Translate goCASE). 

3.1.1 Create a new culture 

The first step of a goCASE translation process is to create a new culture, which will hold the 

new language-specific strings and settings.  In most cases, goCASE will already be set up to 

use your language preference: 

Note: To create a new culture, you must be logged in using the default English language. 

1. Update Create Culture in the goCASE localization module: 

 

2. Select the culture to use as a template for your new culture in the From Culture  drop-

down list.   

3. From Culture  will only display cultures that have already been created in the 

application. 
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4. Select the desired To Culture from the drop-down list. 

Example: 

If you want to create Jamaican English, you will select [en] from  From Culture  and then select 

Jamaican English from To Culture . Click on Create Culture.  

Note: Each culture can only be created once. However, you can always update an existing 

culture where necessary. 

3.1.2 Extract All Translatable Text  

Extraction is a technical background process for identifying all text strings in the application 

that can be translated. This includes buttons, labels, tool tips and more. goCASE takes care of 

this process automatically.  Text extraction is used when creating a new culture as well as to 

generate all the new text strings after updating to a new version of the goCASE user interface. 

 

 

1. During the extraction process, the grid will be updated with the currently available 

forms, controls and labels. 
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2. Once all text strings have been extracted, the application will close.  You will need to 

log in again. 

Note: Depending on your computing power and database connection, extracting the goCASE 

strings can take several minutes. The process should not be interrupted.  In the case of an 

interruption re-start the extraction process. 

3.1.3 Translate goCASE 

To translate goCASE, you need to replace the labels, headings, tool tips and other display 

values in the Translation column with the translated word. By default, the Translation column 

is populated with the language used as the base for creating the new culture. There are two 

ways to translate the text.  Either on the Localization form in System Administration else 

using the short-cut key F6 on any form in goCASE.  The two processes work the same way. 

Note: To change your user language, refer to the goCASE Userôs Guide. 

1. Login as the goCASE administrator. 

2. Make sure that you have selected the language you wish to translate to as your 

preferred language in User Preferences4User Options 

3. Use the shortcut key F6 else the System Administration Localization form to view the 

translation options. 

4. Translate the values in the Translation column to the new language. Save. 

5. To search for a specific word, type the word at the top of the grid under Translation.  

This column holds the text that is currently displayed on the user interface. 

6. When using the shortcut key the translations will immediately be visible in the User 

Interface.  When using the Localization form in System Administration, the 

translations will be available the next time the user logs in.  
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3.2 Case objects 

All  the case objects used in the application are displayed in the Objects module of the system 

administration component. They can be customized if necessary. The following functions are 

available: 

Matching objects: Adjust the rules for objects considered as ñmatchingò (see 

section  3.2.11: Matching Objects). 

 

Enable / disable object types within a specific case type: Define which object types are 

available in which case types and which ones are not (see section  3.2.22: Enable / disable 

objects by case type). 

Note: You cannot create new object types through this customization. Contact the goCASE 

support team for any new object types. 

3.2.1 Matching Objects 

The matching objects module allows comparing new objects being created within a Case File 

or the Central Repository with already existing ones and shows possible matches. This helps 

avoiding duplicates in the database. 

1. Click on ñSystem administrationò () in the toolbar, on the System Administration 

link in the Menu panel of the Startup tab or select System Admin4System 

Administration  from the menu. 

2. In the tree list in the left-hand panel, select Objects4Matching Objects. The 

matching objects module is loaded and displayed: 

 

Matching is determined by a percentage value. This percentage can be determined in the 

different case file objects based on data fields. While all case types have a default setting, you 

can adjust the settings as necessary. 

3. Select the object type you want to edit the percentage for from the drop-down list 

Case Object. The object typeôs current settings are displayed in the Object grid.  

4. Activate ( ) the checkboxes in the column Enforce for the fields you want to use for 

the comparison. 
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5. Set the Matching Rank %  by which you want to weigh this field for possible 

matches.   

 

Note : The total for all activated columns may not exceed 100%. If you try to change 

the ranking for an already activated column, it will warn you that you are trying to 

enter an invalid value.  The system will also not allow you to activate a column which 

will push the total ranking above 100% 

6. The Comparison Type column has options based on the type of column selected.  

 (Any) = The text being compared must be exactly the same 

 (String) like The existing entry in the database must contact the text being compared 

 (String) Left(3) The left 3 characters for the string must be the same 

 (Numeric) <>  The value must be larger or smaller than the already existing value 

(Date) Matching The new value matches an existing entries year. 

Example: 

In the above screenshot, an authority with the same Full Name and Contact Person would have a 

matching probability value of 100%. 

7. Save ( ) the changes. 

Note: The matching percentage can never exceed 100%. 

 

3.2.2 Enable / disable objects by case type 

You can decide which types of objects appear in which case types: 

1. Click on System administration () in the toolbar, on the System Administration link 

in the Menu panel of the Startup tab or select System Admin4System 

Administration  from the menu. 

2. In the tree list in the left-hand panel, select Objects4Objects. The objects module is 

loaded and displayed in a new tab: 
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3. Select the type of object you wish to customize in the top grid of the Object panel. 

The middle grid displays the Case Types where this object has been activated,  

4. To add the object type to a different case type, click on ( ) at the bottom of the middle 

grid.  A new row is added to the grid. Now select the Case Type you wish to add the 

Object Type to.  Note that it will only allow you to add a Case Type that is not already 

in the list.  

5. To remove and Object Type from a Case Type, select the Case Type in the middle grid 

and click on ñDeleteò ()  

6. Save ( ) the changes. 

Note: The bottom grid shows the different case types (columns) and the number of objects per 

object type in each of them (in brackets). 
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3.3 Security 

The security module manages the following security aspects of goCASE: 

User logins and group memberships (see section  3.3.1: User Maintenance). 

Roles and their permissions (see section  3.3.2: Role maintenance). 

Report permissions and global disabling of reports (see section  3.3.3: Report Maintenance). 

Screen permissions (see section  3.3.4: Screen maintenance). 

3.3.1 User Maintenance 

The user maintenance module of goCASE is responsible for handling the user accounts. User 

Maintenance manages the users who have access to the goCASE application. Any person 

wishing to use goCASE must be registered as a user and granted applicable permissions. 

1. Click on System administration () in the toolbar, on the System Administration link 

in the Menu panel of the Startup tab or select System Admin4System 

Administration  from the menu. 

2. In the tree list in the left-hand panel, select Security4Users. The user maintenance 

module is loaded and displayed: 

 

3. The Users List shows a list of all currently available user accounts together with the 

names of the users and the date of the last activity and indicates if they accounts are 

enabled ( ) or disabled ( ).  

4. The User Details panel shows the data of the user currently selected in the users list. 

Create a user: 

Note: As a prerequisite for creating a user account, a matching resource person must have 

been created first (see section  1.1: Create a new person). 
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1. Click on Append ( ) in the bottom of the Users List. An empty row is appended and 

an input form is displayed: 

 

2. Enter the user information into the fields of the Profile tab: 

i. Define a unique User ID.  Please take care when defining a User ID as once this 

has been saved it cannot be changed or deleted. 

ii.  Click on Browse ( ) in the Resource Person field. The Resource Selector is 

displayed. Use it to select the person behind the new user account 

Note: Only one user account may be mapped to one person and vice versa. See the goCASE 

Userôs Guide for details on the Resource Selector and its usage. 

iii.  Add the initial password of the user account into the fields Password and 

Confirm Password. 

iv. Activate the checkbox Account enabled if you want the user account to be 

ready-to-use right after creation; deactivate it if you want to keep it inactive for 

the time being and make it available later. 

v. Select the date from which the account shall be valid in the field Enabled Date. 

vi. Activate the checkbox Account never expires to make the account permanent or 

deactivate it and select an Expire date 

vii.  Save ( ) the account. 

Note: You can edit existing user accounts at any time by selecting the user in the users list 

and applying the necessary changes; however, you cannot change the User ID. 

Role Membership 

Access to forms and reports in goCASE are managed by the Role the user belongs to. In order 

to grant access to these forms and reports, the user has to be assigned to a Role. A user can be 

assigned to as many roles as are available in the system. Each role grants specific permissions 

for the system (see section  3.3.2: Role maintenance for details). 

1. Switch to the tab Role Membership: 
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Add a role to the user account as follows: 

i. Click on Append ( ) in the footer of the grid. A new, empty row is appended. 

ii.  Select the appropriate Role from the drop-down list. 

iii.  Activate the checkbox Enabled if you want the role to apply to the user account; 

deactivate it to keep the role membership dormant. 

iv. Select the start date for this role being available in the field Date Enabled. 

v. Activate Expires if you want this role to be temporarily available and select an 

Expire Date; deactivate this checkbox to assign the role permanently. Save ( ) 

the account. 

Screens / Reports: 

These two tabs in the user maintenance module show the current permission details for the 

selected user based on the userôs Role Membership.   

 

 

Note: These tabs are for your information only. You cannot change anything in them. 
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User Settings: 

This setting is used to allow a user to change their originating site when creating a new Case 

File. By default, a Case Fileôs originating site is set based on the personôs Home Site set in the 

Resource Management module. In the case where a user moves between regional offices and 

Head Office, it might be necessary for them to be able to change the originating site of their 

Case Files.  

Note: For details on creating new Case Files, refer to the goCASE Userôs Guide. 

3.3.2 Role maintenance 

The role maintenance module is where the permissions are set up for users. A role is a set of 

permissions for the goCASE application. A user can be mapped to as many roles as are 

available in the system; his total access rights are the sum of his roles. 

1. Click on System administration ( ) in the toolbar, on the System Administration link 

in the Menu panel of the Startup tab or select System Admin4System 

Administration  from the menu. 

2. In the tree list in the left-hand panel, select Security4Roles. The role maintenance 

module is loaded and displayed: 

 

The Roles List shows a list of all currently available user roles and indicates if they are 

currently enabled ( ) or put out of service (), are permanently active ( ) or expire ( ). The 

Profile panel shows the data of the role currently selected in the roles list. 

Create Role: 

1. Click on Append ( ) in the bottom of the Roles List. An empty row is appended and 

an input form is displayed: 
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2. Enter the user information into the fields of the Profile tab: 

 

 

i. Define a unique Role Code (3ï12 characters) and Role Name (mandatory). 

ii.  If necessary, add a Remark. 

iii.  If you want the role to be available, activate ( ) Role enabled and select the date 

from which it shall be active in the field Enabled Date. 

iv. Activate Role expires and select an Expire date if you want the new role to be a 

temporary one. 

v. Activate Supports Super User to allow users having this role to be ñsuper 

usersò. 

Note: Super users are the selected users who have full access to all goCASE case files 

regardless of the Case File Security setting. A Super User needs to belong to a Role that 

supports Super Users.  The user also needs to be activated as a super user on the specific 

userôs user profile tab. 

2. Save ( ) the role. 

Note: You can edit existing roles at any time by selecting the role in the roles list and 

applying the necessary changes; however, you cannot change the role code. 

Role Members: 

In order to grant permission to a user to access specific forms and reports, users are assigned 

to roles managing the access rights. A role can be assigned to multiple users (see 

section  3.3.1: User Maintenance for details). 

1. Switch to the tab Role Members: 
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Add users to the role as follows: 

i. Click on Append ( ) in the footer of the grid. A new, empty row is added. 

ii.  Click on Browse ( ) in the User column to select the desired user 

Note: See the goCASE Userôs Guide for details on the Resource Selector and its 

usage. 

iii.  Activate the checkbox Enabled if you want the role to be available immediately 

for the user; deactivate it to keep it inactive for the time being. 

iv. Select the start date for this role being available to the user in the field Enabled 

Date. 

v. Activate Expires if you want this role to be temporarily available for the user and 

select an Expire Date; deactivate this checkbox to assign the role permanently. 

vi. Save ( ) the role. 

Screens: 

Each role grants access to the different screens of the goCASE application. These can be set 

in the Screens tab. 

1. Switch to the tab Screens 

 

2. Activate ( ) the checkboxes of the permissions you want to give to that role; 

deactivate () the others.  As a rule, the Workflow Maintenance and System 








































